Thank you for your order! If you need to exchange your Boot Scoot Bike for
another style/color or return your purchase within 30 days of receipt, please return
the bike in its original packaging to:

Returns

Boot Scoot Bikes, LLC
ONO066 Pauley Square
Geneva, IL 60134

As per our Refund Policy, we are happy to refund the purchase price within
30 days upon date received if bike is returned having never been assembled or
used.

For exchanges or refunds, you will need a Return Merchandise Authorization
(RMA) number, obtained from our returns department. Please call (630) 945-4875
to obtain this number. We will need your credit card information. To ensure the
security of your personal information, we do not retain credit card information after
an order has been processed. If you do not feel comfortable mailing your credit card
information to us, please provide a telephone number at which you can be reached
between 9 AM and 5 pPm CST.

RMA #:
Name:
Address:
City:
State: Zip Code:
Phone:

Credit Card #:
Please check one: Visa MC DISC
Expiration date:

Please fill out the following information for your desired exchange:
Model number:
Color:




